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FREQUENTLY USED TELEPHONE NUMBERS 
 
NAME         TELEPHONE 
 
WVARSE Office 
Bill Milam, Executive Director  …………………………………………..  1-304-348-6110 
  (home) ………………….………………………………….. 1-304-346-6079 
  ( cell) ……………………………………………………...   1-304-610-0192 
 
Consumer Product Safety (Complaints) …………………………………... 1-800-638-2772 
 
State of WV Office of Attorney General ……………………………….… 1-800-368-8808 
 
Days Inn, Flatwoods ……………………………………………………… 1-304-765-5055 
 
Holiday Inn Express, Charleston  ……………………………….. ……..… 1-304-345-0600 
 
NRTA …………………………………………………………………..… 1-202-434-2380 
 
Internal Revenue Service ………………………………………….. ……… 1-800-8294477 
 
Legislature  (Information and Lobbying) …………………………………. 1-877-565-3447 
 
Acordia National 
(Customer service, medical claims, and  pre-certification) ……………… 1-888-440-7342 
 
CareWise ……………………………………………………………………1-877-294-7342 
 
PEIA ……………………………………………………..………………..  1-304-558-7850 
 
PEIA (Customer service) ……………………….……………………….. 1-888-680-7342 
 
Public Retirement Board 
(To report death of retired employee) …………………………………… 1- 304-558-3570 
 
Public Service Commission ……………………………………………... 1-800-642-8544 
 
Social Security …………………………………………………………… 1-800-772-1213 
 
Teachers Retirement Board 
(Concerns regarding checks) …………………………………………….. 1-800-642-8509 
 
AMBA (Benefits) ……………………………………………………....... 1-800-258-7041 
     
United Teacher Associates Insurance Company ………………………… 1-800-880-8824 
 
Veterans Administration ………………………………………………. 1-800-827-1000 
 
West Virginia Health & Human Services ……………………………….. 1-800-642-8589 


